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'8 Community Care Access Centre
§ )\ F Centre dacces aux soins communatitaires

Introduction

e Established 1996 by the _u3<_:n
Ontario

e 43 Community Care Access mm:c.mm
(CCACs) across Ontario |

e Controlled by local Boards m_mnﬁmo_ .8\ ﬁ:m

CCAC’s membership

e Responsible for funding home. care,
placement, information m:o_ _.m.ﬂm:m‘m
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e Information about CCAC mmqsnmm
e Who runs the CCAC?

e How do | get services?

e The role of CCACs

e Did you know?

e Contact us
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CLIENT-DRIVEN

a Clignt is empoweced to assiume
leadecship rote in determining own
care to the exient he/she fasls
appropriately involved.

m Appropriate involvement degends on
the client's

® knowiedge
#gtatus
@ avthority
@ self.efficacy
FOCUs - Health and recources for evory

day iuing of cltent in Jarger iite
oontext.

Process « Mutualy eroste potertial for
maatth,

Qutcome - ongoing process

Model - Professions! as
shabling/ompoweting change
agent,

CLIENT-DRIVEN:

: «CLIENT CENTRED
+CLIENT EMPOWERMENT

CLIENT
EMPOWERMENT:
equitable balance of

¢ knowledge

& status

& authority

in the care relationship
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SHARED VISION

Market!

Create
United
Team
Frout |

nvelve
Clienix!
Public
decisions

Parmerships

Evolve niche & role!
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care

e One phone number for all mm?.mw,w
e Information about community’ mm?_nmm
e Health care services in the 833:2#%
e Placement to long-term care
e Referral to other agencies
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What services do
CCACs provide?

e Professional health services

— care coordination, nursing, nutritional counseling, occupational ﬁras%w.. SR

physiotherapy, speech therapy, and social work
e Support services

— personal care, respite care, medical supplies and 3:_133” drugs

e Special needs services

~  palliative care, children services, and adult day centers, School vom_s. msum.wz um«Snam

¢ Placement Coordination mmE_nmm

- the only access point to long-term care facilities
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membership
e Each CCAC has its own Bmacm_.m:_v
— you can join!
e The Board governs each CCAC mnnoa_:m
to provincial guidelines
e Each CCAC is 100 % funded _3\ ﬁrm _,\__:_ma.«
of Health and Long-Term Care, _
mﬁﬁqox_BmHm_v\ $40 Million -
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e Manage services, equipment msm w:%__mm
to those requiring help in the 835::.3\

e Allow people to return home moo:m_, m:..m..
surgery or a hospital stay

e Coordinate short and long- 8_.3
placement

° _u3<_n_m information mm_.<_nmm
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e “requests for proposals” Bm:mm_ma
through open, transparent EOnmmm do

_o_.osam the best quality mm2_nmm at H:m

best ﬁ:nm
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London 473-2222 or mn..mnr..ow
245-3233 |
e You can be referred by family or ﬁ:mzam
e A case manager will assist v\oc ﬁo get n..m
services you need
¢ Case managers are m<m._m_o_m mﬁ m__ mmé:
:om_u;m_ sites -
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Who qualifies?

e Ontario residents who possess a <m__n_
Ontario Health Card |

e People who can receive care safely at
home

 People who need long-term care

e People who have a school- m@m child with
special needs .
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promote personal health
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Thank you

e Remember: If you, a family member or
someone you know needs help;’ wo:q _Onm_
CCAC is here to provide assistance. . -

e Eligible services are funded by the
Ministry of Health and _.osm..ﬁm:: Care

e A case manager will explain Esmﬁ mm_,snmm
are available S
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Integeating Physician Services in the Home ( hitp:/wanw.uwo.ca/fammed/AvEpru/ipsith/blurb. htm

lofl

PATIENTS, DOCTORS AND A HEALTH CARE TEAM WORKING TOGETHER

Integrating Physician Services in the Home (IPSITH) is a pilot project providing treatment in the home for
patients with acute illness. For a short period, upto two weeks, patients who otherwise would have been
admitted or been required to remain in hospital will receive care from a community team consisting of
home care staff, case managers, a nurse practitoner, and the patient's family physician.

This Ministry of Health project is a collaboration between the Community Care Access Centre of London
and Middlesex and family physicians in London and Middlesex. As well, a research team funded by the
Canadian Health Services Research Foundation will evaluate the project.

Over a period of 18-24 months, approximately 30 doctors and 100 patients will participate in the project.
PATIENT'S PROFIT

IMPROVED technologies for in-home care allow you to stay at home when ill
COMFORT of your own home may enhance a quicker recovery

AVOID the risk of hospital acquired infections

CONTINUE to receive care by your own family physician and multidisciplinary team

WE ALL BENEFIT

The research will evaluate home care services from the viewpoint of the patient, family caregivers, health
professionals and other service providers. Patients who participate can be assured that they will continue
to receive the best possible medical care while taking part.

Selected individuals and their caregivers will be interviewed and asked to complete a questionnaire. They
will be asked about their satisfaction level with various aspects of the care and treatment, including their
experience with community care providers and physicians involved. It will provide an oppertunity to talk
about benefits and to identify problems that were encountered.

The results of this study will provide valuable insights into the best ways of designing tomorrow's home

and hospital care system. A report on the results will be shared with local, regional, and national health
care policy makers (and with participating patients and their families).
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